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Abstract

Stress is a serious and enduring problem in the workplaces. The last few decades
have brought about dramatic changes like work in organizations. The demands for
skilled or multi-skilled employees have increased in tandem with the growth of
information technology. Employees are asked to perform multiple tasks and are
forced to carry work home. All these changes in the work atmosphere, along with
organizational changes, increased the organizational stress and related disorders
among the employees. Therefore, banks should be conscious of the factors of
organizational stressor affecting on role overload. This paper aimed to investigate
the Influence of organizational Stressors on role overload among executives in the
bank of Ceylon — Sri Lanka. The objective is to identify the level and impact of
organizational Stressors on role overload. The data were collected from the
respondents who are working as executives in Bank of Ceylon, Sri Lanka. The
relevant data on various aspects have been collected using the questionnaire. Totally
four hundred and three Executives were approached for data collection. The
descriptive statistics and regression analysis were used to analyze the data. The
results revealed that organizational Stress was significantly impacted on role
overload. Therefore, it is reasonable to conclude that Banking Sector could design
and offer stress reduction program to assist employees in reducing worry and anxiety,
and cope with their stress and may further give them good advice when wanted. It
may create a sound psychological wellbeing of the respondents.
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Introduction

People across the globe are under severe work pressure as they work in a
competitive environment and hence the outcome is high-level stress among
employees and executives. No organization in any country is free from stress.
A higher level of stress impairs the physical and psychological health of
executives and employees. Stress in the workplace is a growing phenomenon
across the globe (Horwitz, 2010). Among the identified potential causes of
work-related stress, role stress has been recognized as a significant
contributor to work stress (Boles, Wood, & Johnson, 2003;
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