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University libraries’ reaction to the COVID-19 epidemic might be a chance to re-
state their parts in national disaster management. COVID-19 prescribed libraries 
and other organizations to close their access to users or adjust their procedures of 
facilities. This pandemic situation is a novel experience for library professionals 
to grow the number of digital services and resources. In addition, the libraries 
should spread out their determinations to encounter the increasing demands for 
information services. The primary purpose of this paper is to discuss the Rajarata 
University Library’s response to the COVID-19 situation as best practices through 
their transformations to digital user services. The study attempts to describe how 
these digital library services maintain the patrons of Rajarata University Library in 
online teaching and the right to use information resources. Further, this study aims 
to make other university libraries conscious of what the library has applied to pro-
viding digital services to its user community during such a pandemic. This article 
is a conceptual paper based on the author’s proficiencies and subjective estimation 
as a Library professional and observation of the library’s responses regarding its 
digital services. The author focused on the insightful practice method to evaluate the 
library’s practice throughout the pandemic, use e-services involvements in service 
given that and re-innovative the digital facilities for the future. It also defines the 
challenges and suggestions for the library professionals working remotely and in-
house. These outcomes can offer a base to other academic libraries or institutions for 
responding to pandemic situations and carrying out more arguments. The conclu-
sions present that libraries can go beyond their accountabilities and are responsible 
for psychological and emotional assistance to the community. 

Keywords: Library resources, Information technology, COVID-19 Pandemic,  
          Academic library, Remote services

Page - 68 Library University of Jaffna

Etakam Research Conference - 2022

Effect of the stimulative and interactive webpage on library readers’ usage

N. Nadesan* and S. Thiruchchenthinathan
Library, University of Jaffna, Sri Lanka

* nnadesan@outlook.com

The academic libraries play a fundamental role in supporting teaching, learning, 
and research activities at the University and act as a gateway to knowledge by 
organizing knowledge products such as books, periodicals, e-resources and other 
library materials in academic research and creative fields. With the advancement 
of web technology, most universities have a website for their library, which is 
instrumental in disseminating and promoting library and library services information 
to all users. Further, academic library websites provide access to online catalogues, 
electronic databases, e-resources, past papers, and digital collections to support the 
research and educational needs of the faculty and student. The study analyzes the 
role of academic libraries’ stimulative and interactive websites in providing effective 
services for patrons. This study targets to find out the techniques and practices to 
proactively maintain a library website for the betterment of knowledge dissemination 
in academic libraries. Quantitative data collection tools were used to collect data 
from the academic library patrons. Structured questionnaires were distributed via 
Google Form, and the data collected from 140 respondents were analyzed using 
descriptive statistical techniques. All the respondents are members of the academic 
library at the University level in Sri Lanka. The study found that the patrons with 
59.3% encounter problems identifying the books’ physical location at the library. 
Further, the study found that the patrons’ visits and circulation of books depend 
on the ease of accessibility to the physical location of the books. 77.9% of patrons 
expect quick links to access the book by displaying the book’s cover page or content 
page. Many academic libraries do not have a tool to organize reader communication 
to help or respond to library users more quickly and effectively. 87.1% of the 
respondents have pointed out that the website of the academic library in which they 
are the members does not have any mechanism for quick and effective responses to 
the patrons’ queries. Therefore, this study recommends that library websites must 
facilitate adequate information through stimulative and responsive design.
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