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Abstract 

For the purpose of this study, the data was extracted from the branches of  

people’s bank operating within Jaffna peninsula, Sri Lanka. Here, we  

analysed the data by employing simple correlation analysis. In the analysis, it  

is found that there is a positive relationship between job satisfaction and  

employees’ work performance. That is high level of fair promotion,  

reasonable pay system appropriate work itself and good working condition  

leads to high level of employees’ performance. In other words, employee’s  

job satisfaction has positive impact on their performance. Moreover, outcome  

of the research would be helpful to the academicians, practitioners,  

researchers, planners, and policy makers who are involved in the concerned  

area 


