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Abstract 
The exponential growth of the COVID-19 pandemic is of great global economic problems and has received magnificent 

worldwide attention. The vulnerability of the pandemic with lower economic immunity is greater in developing 

countries. The present study aims to explore the effects of the COVID-19 pandemic on SMEs in Sri Lanka. Data were 

marshalled with the aid of qualitative interviews from conveniently chosen 14 small and medium enterprises (SMEs). 

The study reveals that the mitigating strategies and protocols to combat the COVID-19 have come at high economic 

and human costs and gravely sullied the SMEs in Sri Lanka including the shortage of materials, decline in both global 

and local demand for their products and services, difficulties in repaying loan and interest, cancellation of orders, 

dire cash deficit (inflows) and lack of savings (even problems with payroll and utility bills), limitations in recalling the 

employees back to work, high cost in preventing workplace COVID-19 strategies, absence of new orders, etc. The 

COVID-19 pandemic is emotionally challenging for both employees and operators of the SMEs. The government relief 

and the best policies and guidelines to support the SMEs are indeed crucial for riding through the crisis. The present 

study further ensures the overarching importance of formulating after-effects COVID-19 economic revival policies. 

Needless to say, the resilience of the SMEs is greatly dependent on the concerted efforts of the government, SMEs 

operators and other policymakers.  
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1. Introduction 

The novel coronavirus, called COVID-19, originated from the Hunan seafood wholesale market 

selling many animals including bats, snakes, raccoon dogs, palm civets at Wuhan in Hubei, China 

(Rothan and Byrareddy, 2020; Shereen et al., 2020). The COVID-19 is a highly transmittable from 

human to human mainly by respiratory droplets from coughing and sneezing has spread across 

many countries, and therefore, it was declared as a true global pandemic by the World Health 

Organisation (Abiad et al., 2020; Bhutta et al., 2020; Cavallo and Cai, 2020; Shereen et al., 2020). 

Coronavirus is one of the pathogens that chiefly damage human respiratory system (Rothan and 

Byrareddy, 2020). Generally, the syndrome associated with the COVID-19, in 2 to 14 days, 

includes fever, cough, shortness of breath and sore throat (Mitra and Mitra, 2020). However, in 

theworse scenario, the COVID-19 causes pneumonia, sepsis, septic stun and intense respiratory 
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