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The International Conference on Contemporary Research in Management 
& Technology (CRMT 2025), organized by PSG Institute of Management in 
association with PSG CARE, will be held in a hybrid mode at PSG Institute 
of Management, Coimbatore, on February 27–28, 2025.  With the theme 
"Innovating for a Sustainable Future: Reimagining Management in a 
Digital Age," CRMT 2025 serves as a dynamic platform for researchers, 
academicians, and industry professionals to explore emerging trends and 
innovations at the intersection of management and technology. The 
conference brings together global thought leaders to present cutting-
edge research in key focus areas, fostering knowledge exchange, 
collaboration, and transformative discussions.  CRMT 2025 features 
distinguished experts from leading institutions worldwide as advisory 
committee members, technical committee members, program chairs, 
plenary speakers, and session chairs. The conference welcomes research 
papers from academicians, scholars, and industry experts, with selected 
papers being presented during the event.  For more details, visit: 
https://crmt.psgim.ac.in. 

 

 

 

 

Conference Tracks 

➢ Marketing Strategy and Digital Marketing 

➢ Future of Finance 

➢ Modern Human Resource Management 

➢ Entrepreneurship and Start-ups 

➢ Operations 

➢ Strategic Management And Innovation 

➢ Sustainability and Social Entrepreneurship 

➢ Digital Transformation - Analytics, IoT, ML  
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The Mediating Role of Entrepreneurial Orientation in the Relationship Between 

Personal Traits and Firm Performance: Insights from Jaffna District 

Tharshiga, P., Thusalini, S., Rathiranee,Y  

(University of Jaffna) 

 

 

ABSTRACT 

The research investigates the relationship between Entrepreneurial Psychological 

Capital (EPC) and Firm Performance Expectations (FPE), emphasizing the mediating 

role of Entrepreneurial Orientation (ENO). A quantitative study design was employed, 

utilizing convenience sampling to collect survey data from 90 entrepreneurs in the Jaffna 

District. Data analysis was performed using SPSS 22 and SmartPLS 4 software, 

implementing structural equation modeling through the partial least square’s method. 

The findings indicate that EPC exerts a direct influence on FPE, with variables such as 

achievement motivation, need for cognition, and internal locus of control identified as 

critical factors driving business success. Additionally, ENO was found to serve as a 

significant mediator between EPC and FPE. Entrepreneurs exhibiting personal attributes 

that encourage proactive, risk-taking, and innovative behaviors are more inclined to 

adopt an entrepreneurial orientation, thereby enhancing business performance. These 

results underscore the importance of cultivating robust personal characteristics and an 

entrepreneurial mindset among entrepreneurs to improve business outcomes. The study 

contributes to the literature by elucidating the direct impact of EPC on FPE and the 

essential mediating function of ENO. Moreover, it stresses the significance of nurturing 

both personal traits and entrepreneurial orientation to optimize business results. The 

contributions of the study highlight the dual influence of EPC on FPE, both directly and 

indirectly through ENO. Future research should consider incorporating diverse samples 

and employing objective measures of firm performance to further validate the proposed 

relationships.  

 

Keywords: - Need for achievement, Need for cognition, Internal locus of control, 

entrepreneur   orientation, entrepreneur ‘s Characteristics and Firm Performance  

 

 

 

 

 

 

 

 

 

 

  


